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       Volume 5, Issue 4 
December 2009 

President’s Message: 
“A Time of Reflection” 

By Patty Barrett, CMT, AHDI-F 
 
  
As we’re approaching the holiday season, I find this time of year to be a time of reflection—of how 
quickly the year has gone by, what challenges we had throughout the year, and what goals we will 
be setting for 2010. As we reflect on 2009 for PA-AHDI, I believe I can speak for the PA-AHDI BOD, 
it has been another super year! We have been able to make progress in the following areas: 
 

• Membership: Early this year, we sent out a membership survey, and we sincerely 
appreciated your input. What we learned from this survey was that we were on the right 
path! The two most important items that were identified as areas of significant importance to 
our members were increasing PA-AHDI membership and credentialing. Why is it so 
important to increase our membership? When 
we increase the PA-AHDI membership, we 
open up more opportunities and exposure by 
sending more MTs to Advocacy Day to 
educate our legislators about the importance 
of the Health Story—which ultimately impacts 
our wages. It also allows us to become more 
involved in alliances and committees by 
utilizing our membership’s skills and 
strengths. We also believe when we increase 
our size, we are able to reach out and touch 
more MTs, and I believe our networking 
opportunities help us accomplish this. 

 
 At this point in time, our membership 

committee is evaluating different methods to 
continue to attract future members. In 
February 2010, we will be holding a Virtual 
Student Week where we hope to provide 
additional PA-AHDI exposure and attract 
students. If you have additional suggestions, 
please feel free to send them to us. 
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• Credentialing: This particular item was the second most important item identified in the 
membership survey of importance to our members. In order to meet this need, we have 
established a credentialing committee to offer you guidance of what is involved in 
credentialing.  

• Advocacy Day: PA-AHDI attended Advocacy Day in June of 2009 and delivered the news 
on the importance of medical transcription. In 2010, advocating for medical transcription and 
continuing to share and educate our legislators on the importance of our industry will be a 
part of our goals. With your help via the written letters, we hope to have a bigger presence 
on educating our legislators on the importance of medical transcription.  

• Annual Meeting in Lancaster: PA-AHDI, with the leadership of Kathy Lengel and her 
committee, had a very successful annual meeting in Lancaster, Pennsylvania. I have to say 
there was not one speaker that did not capture our attention! It was a great meeting for 
educational and networking opportunities. Please make sure you put October 8th–10th on 
your calendar for next year! 

• PA-AHDI won the Membership Impact Award in 2009! This was a first, and we were so 
proud to accept the award. It has been with your support that we were able to accomplish 
what we have in the last four to five years. 

 
During the holiday season, as you reflect on 2009 on what you have been able to accomplish and 
what you would like to accomplish in 2010, I challenge you to consider becoming an engaged 
member with PA-AHDI to help us carry out our mission:  
 
“The Pennsylvania Association for Healthcare Documentation Integrity, in partnership with AHDI 
and our local chapters, encourages and supports medical transcriptionists to pursue professional 
development, further education, and certification; connects members through networking; and 
promotes the profession through advocacy within our state and beyond.” 
 
I wish everyone a happy holiday season!! 
 
Sincerely, 
 
Patty Barrett, 
CMT, AHDI-F 
PA-AHDI 
President, 
2009-2010 
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Thank You’s for Raffle Items 
 
Thank you to all of the individuals and companies who donated raffle items and/or goodie bag items 
for our annual meeting: 

• A Better Back 
• Acusis 
• Advance 
• Sandy Alderfer, 

CMT 
• Kelly Bortzfield, 

CMT 
• Aileen Burnett 
• Cloverfields 
• Davis Transcription 
• DictationStore.com 
• Diskriter, Inc. 
• Kathy Dominguez, 

CMT, AHDI-F 
• Doris Durner 
• Eden Resort 
• Elan Hair & Spa 
• Festoon Designs 

• enTrust Marketing, 
Ltd. 

• Ava George 
• Gift of Life 
• Dhari Glass, CMT 
• Dianna Hall, CMT, 

AHDI-F 
• Tracy Hayes, CMT 
• Kimberly Hunter, 

CMT 
• Kitchen Kettle 
• Kathy Lengel 
• Judy Lichtenbrger, 

CMT, AHDI-F 
• Lill-Boden Specialty 

Shop 
• Lippincott Williams & 

Wilkins 

• Norma Lopresti, 
CMT, AHDI-F 

• Lupes; M-TEC 
Opti-Script, Inc. 

• Amy Smith, CMT 
• Dawn Snook 
• SpeedType 
• Spheris 
• Robin Stevens, CMT 
• Harriet Stewart, 

CMT, AHDI-F 
• Top Brass 
• TranscriptionGear. 

com 
• Turkey Hill 
• Carl Warden 
• Linda Way, CMT 
• Cheryl Witmeyer, 

CMT 
 

 
Save the Date! 

 
PA-AHDI and SVC will be holding a continuing education meeting 3/13/10 at 8:30 a.m. at St. Luke's 
Hospital, Bethlehem; forensic psychopathology, healthcare serial killers & more. Details to be 
announced soon, but in the meantime save the date for our own "Lehigh Valley CSI."  
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Opinion CornerOpinion CornerOpinion CornerOpinion Corner    
 

Single Payer Universal Healthcare: 
What Is It, and Why Should We Care?  

By guest writer Claudia Detwiler, MSW, MPH 
 
Five statistics usually precede any discussion of single payer healthcare:  
 

• The average cost of US healthcare per capita is twice the average of the developed nations 
with whom we compare ourselves- at close to $8000 per capita.  

• U.S. healthcare is 17.8% of the GDP and growing rapidly- considered unsustainable.  
• In the US, 60% of all bankruptcies are due to healthcare expenses and ¾ of the individuals, 

or families, in bankruptcy had insurance at the onset of the illness. 
• There are 50 million people at any one time (1/6 of the pop.) without health insurance and 

between 25-50 million are considered underinsured-people with “affordable” premium but 
high deductible plans-which they can’t afford.  

• An estimated 45,000 people die each year in the U.S. due to lack of insurance. 
 
These familiar statistics only hint at the seriousness of the situation in the U.S.  
 
Is this different in other countries? 
The answer is a resounding “yes!” …and this is important. The “uniquely American solution” our 
politicians talk about begs the question of why we have a “uniquely American problem.” 
 
Depending on who is doing the counting, there are 28-40 industrialized nations having “universal 
healthcare”-a term meaning something quite different in those countries than in the U.S. In the U.S., 
“universal” refers to the mandate that everyone purchase a private insurance policy. The U.S. 
“universal” shares almost no other characteristics with those other countries.  
 
Single payer is one model of universal healthcare. Other models are very similar and are often 
referred to as single payer. Single payer, as proposed for the U.S., is a system of publicly financed, 
publicly accountable, but privately provided health care. 
 
Characteristics of Universal Healthcare Elsewhere 

1. Strong public process for planning for comprehensive healthcare  
2. Widely shared cultural belief that all people should take care of one another 
3. Shared belief that no one should go bankrupt, or suffer financially, in order to receive 
medical care 
4. Belief that profit should play no, or very minimal, role in the design of a healthcare 
program. 
5. Commitment to equal access to quality care regardless of income. 
7. Strong protections for doctor patient privilege 
8. Comprehensive Care and uniform benefits: prevention through long term care  
9. Premiums or contribution to the system based on ability to pay.  
10. The sicker you are, the less you pay.  
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Single payer is not synonymous with a socialist model (where providers are employees of the 
government-as in our respected VA system.) In most single payer countries, providers are private. 
Even countries such as the UK have a mixed approach, where hospital providers work for the 
government but primary care physicians and others do not. 
  
Are the universal healthcare models in other countries perfect? No. All countries struggle with 
rising costs, aging populations, achieving the right balance between primary care physicians and 
specialists and appropriate level of technology, and how to achieve effective geographical 
distribution of medical care.  
 
Do they have better health outcomes than the US? Yes… documented in numerous studies. Is 
the quality of their medical care as good as ours? Yes… also well documented. Many 
authorities say it is slightly better-definitely not inferior. Do people live their whole lives with the 
fear that a serious illness-even with insurance-could devastate their family financially? No.  
HR 676 is the national standard in the US for a single player plan. H.R. 676 covers all medically 
necessary care, including: primary care and prevention, inpatient, outpatient, and emergency care; 
prescription drugs, durable medical equipment, long term care, dental, vision, and hearing care, 
mental health services, substance abuse treatment, and chiropractic services. And- because all 
prescription drugs are covered—no more “doughnut holes” for seniors. 
 
 “What will we pay for single payer?” 
A proposed payroll tax on all employees of 3.3% would be added to the current 1.45% Medicare 
tax. For the great majority of Americans, this tax will be much less than the thousands of dollars in 
premiums, deductibles and co-pays we now pay-and will replace all current expenses- no matter 
what happens to you or to your employment-No premiums, No co-pays, No deductibles. The 
top 5% of income earners would pay 5% and the top 1% would pay 10%, rather than 3.3%. The 
3.3% of salary is NOT a premium payment. It is the method for providing funding for the inclusive 
national system- a way of collectively taking care of one another. 
 
Employers will pay a payroll tax of 4.5%-7%. Estimates of current payroll costs for employer 
provided healthcare benefits range from 11% to 20%. There will be a small percentage on stock 
transactions and roll back of tax cuts for the wealthy. Other small % tax increases to be identified-
such as oil profits. 
 
Sixty percent of the total healthcare spending in the U.S. is already federally funded. This includes 
VA, CHAMPUS/TRICARE, Public Health Service, Indian Health Service, SCHIP, Medicare, federal 
portion of MA plus The Federal Employee Health Benefits Program (FEHBP) and “tax subsidized” 
health care-deductions that employers and employees get for providing or receiving health benefits. 
Most of this public spending will remain but will go for a single payer system.  
 
New efficiencies will also be possible. The myriad of public programs will become one single plan, 
eliminating duplicative administrative costs and billing procedures for multiple national programs. 
The Federal Employee Health Benefits Program (FEHBP) costs will be reduced because public 
dollars will not be paying for private insurance industry expenses. The subsidy to privatized 
Medicare Advantage plans will be re-directed to an inclusive national plan, benefitting everyone. 
 
Thirty percent of every premium dollar goes to the administrative costs of our current approach to 
paying for medical care. This is money that could be going to the delivery of health care or other 
community needs. 
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Why Aren’t We Doing This Now? 
First, industries that have a huge stake in profits from the current system, and the politicians who 
receive hundreds of thousands from them each year, have spread false information to mislead and 
frighten people. Millions of dollars have been spent to accomplish this.  
 
Secondly, we nurture a belief that “governments can’t do anything right”, in spite of the fact that our 
problems are caused by private industries whose corporate mission is to make profits—not meet 
needs. Our government addresses many of our collective needs quite well, yet we continue to 
believe that the same private industry that has terribly betrayed people’s trust is somehow 
preferable to government. Why spend millions of additional public dollars to curb the most 
eqregious offenses of a private industry when there are many examples of publicly funded (privately 
provided) healthcare systems—where funding goes for health care, not industry salaries, marketing 
and profits? 
 
Finally, we struggle with the idea of community, what is sometimes called “the common good.” 
People in other countries express amazement that we treat access to medical care, and financial 
devastation, as an individual problem, rather than viewing equal access for everybody as a social 
good-or simply the right way to care for people who are sick. 
 
For further information, please visit these web sites: 
http://www.pnhp.org/ Physicians for a National Health Program 
http://www.wpasinglepayer.org/ Western Pennsylvania Coalition for Single Payer Healthcare 
 
Claudia Detwiler has an MSW and MPH in Health Administration, both from the University of 
Pittsburgh. She is the former director of a social service agency, now retired, and is active with the 
Western PA Coalition for Single-Payer Healthcare. 
 
Sources: 
1. and 2. Data is from the Organization for Economic Cooperation and Development and appear in 
articles on health care reform. 
 
3. “Medical Bankruptcy in the United States,” 2007, Results of a National Study. 
David U. Himmelstein, MD, a. Deborah Thorne, PhD, b. Elizabeth Warren, JD, c. Steffie 
Woolhandler, MD, MPHa; a. Department of Medicine, Cambridge Hospital/Harvard Medical School, 
Cambridge, Mass; b. Department of Sociology, Ohio University, Athens; and c. Harvard Law 
School, Cambridge, Mass. published in the American Journal of Medicine, 2009. 
 
4. The following article cites several studies calculating this statistic: 
http://www.nchc.org/facts/coverage.shtml “The National Coalition on Health Care.” 
 
5. “Health Insurance and Mortality in US Adults,” Andrew P. Wilper, MD, MPH, Steffie Woolhandler, 
MD, MPH, Karen E. Lasser, MD, MPH, Danny McCormick, MD, MPH, David H. Bor, MD, and David 
U. Himmelstein, MD. “American Journal of Public Health,” December 2009, Vol 99, No.12.

http://www.pnhp.org/
http://www.wpasinglepayer.org/
http://www.nchc.org/facts/coverage.shtml
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Can You See Me Now?  
By Judy Lichtenberger, CMT, AHDI-F 

 
I am just getting back from the PA-AHDI Educational Conference in Lancaster, PA. What a great 
meeting! We had more than 100 attendees from 12 states, a dozen exhibitors, and four generous 
sponsors. It was apparent that attendees, exhibitors and speakers were eager to share, educate, 
network and have fun in the process.  
 
While much of our business, continuing education, and even socializing can be done electronically 
nowadays, there is nothing like a face-to-face meeting to bring together all pieces of the complex 
environment in which we live and work. It has great value to come together to hear firsthand of 
industry trends, learn about medical topics, surgeries, treatments, research, and new technologies 
that we may or may not come across in our daily careers. I actually had the pleasure of meeting some 
of my Facebook friends in person—it reminded me of days when people had pen pals and then finally 
met…joyful! 
 
A highlight for many attendees is renewing friendships and meeting business associates in person. 
Face-to-face meetings are an opportunity that cannot be replicated by electronic means. It is just not 
the same to be together in person to share time, ideas, meals and enthusiasm, from which many new 
ideas and initiatives spring forth.  
 
Of course, face-to-face afforded us the opportunity to hear some outstanding speakers, presentations 
and attendee interaction. We learned from Dr. Daniel Weber, in speaking on “Jewish Genetic 
Diseases,” that genetic-based disease trends—even specific diseases—are not exclusive to one 
nationality. As well, we learned from Dr. Nicholas Rider the medical care involved in treating children 
with complex genetic disease. We learned from Dr. Alan Brader and Stacey Youcis the types of 
surgical weight loss treatments currently available, and were shown by Jackie Hagy, RN, and Brenda 
Ulrich, RN, BSN, CNOR how the da Vinci Surgical System allows precision surgery without the 
surgeon actually touching the patient.  
 
Maggie Costella, JD, MPH, specializes in health law and serves as counsel for Lancaster General 
Hospital. She spoke on “Ethics in Healthcare” which, of course, directly impacts the health care 
documentation specialist in day-to-day activities and will have greater impact in early 2010 as new 
regulations are implemented.  
 
Kenneth Schafer, gave a thought-provoking presentation titled “Following the Money—Why Some 
Trends Emerge and Others Evaporate.” Marketing certainly plays a role in the future of our industry. 
Dr. Lawrence Levitt is the co-author of “The Man with the Iron Tattoo: What Our Patients Have 
Taught Us About Love, Faith, and Healing,” a book I actually had before this meeting. It was so much 
more meaningful to see and hear him tell the stories of memorable patient encounters that greatly 
impacted not only the patient but also Dr. Levitt’s own family. He reminded us of the humanity in any 
given situation.  
 
Face-to-face was the perfect setting to hold a panel discussion regarding certified medical 
transcriptionist (CMT) and registered medical transcriptionist (RMT) credentialing, as well as the 
Fellow (AHDI-F) designation. Kevena Espinoza, RMT, Diana Sommers, CMT, and Grace LaConte, 
CMT, AHDI-F, gave presentations and opened the room up to questions afterwards. It is inspiring to 
hear success stories in person as you can feel their enthusiasm and pride in their accomplishments, 
as well as affirmation from other attendees on the personal benefit of voluntary credentialing and 
steps to acquire it. Many attendees mentioned throughout the conference that their goal is to become 
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credentialed over the next year, and we look forward to congratulating them in person next fall! 
 
Brenda Hurley, CMT, AHDI-F, gave the last presentation, “Great Gadgets for Busy Professionals,” 
and anyone who knows Brenda knows her enthusiasm in person is infectious and certainly cannot be 
duplicated without being up close and personal! 
 
Can you see me now? You bet, and I can’t wait to see you again next year. 
 
Taken from “Advance for Health Professionals HIM Insider” blog, 10/21/09 
 
 

Interesting & Helpful Websites 
 
Here are some great Internet sites to try out: 

• http://www.chompchomp.com/menu.htm “Grammar Bytes” is a site where you can find 
“detailed definitions of common grammar terms—everything from abstract nouns to verbs!” 
The exercises are interactive and have “virtual prizes” – it’s a fun way to refresh your 
knowledge of grammar rules. 

• http://freerice.com “Free Rice” combines donations and games. For every search you make 
through the accompanying toolbar application (which you can use instead of Google or any 
other toolbar searches you may use), the site will donate 10 grains of rice through the UN 
World Food Program. This is a great way to give to others with minimal effort. 

 
 

 

 
Letter From the Editor: A Grateful Spirit 

By Grace LaConte, CMT, AHDI-F, PA-AHDI Newsletter Editor 
 
This past week has brought more terrifying moments than I have had in the past decade. My mild-
mannered son Luca just turned 1 year old a week ago, and a few days later I had a scare while 
feeding him breakfast. His oatmeal became lodged in his throat when he started crying while eating. 
After 15 terrifying seconds, he finally started to breathe again. We thought everything was fine as I 
recounted the experience to my husband later that day, but our ordeal repeated itself the next 
afternoon as I fed him some cut-up lasagna. Again, my sweet little boy became irritated at not being 
fed quickly enough and inhaled a bite of food. This time, my husband (a volunteer firefighter with 
CPR training) took over and we both frantically attempted to resuscitate Luca as he turned blue. It 
was the longest 30 seconds of my life. We called 911, but after numerous back blows and throat 
sweeps, Luca finally did start breathing again and looked at us calmly, as if to say “What’s the big 
deal?” We have changed his diet to pureed only for now – his oropharynx is obviously not prepared 
to deal with chunky food just yet. 
 
I learned a lot from this experience. I do not take a single minute for granted. Each moment I spend 
with my kids is even more special now that I’ve nearly lost one of them. It puts life in perspective. I 
also researched the phenomenon of choking and gag reflexes and discovered that anoxia (lack of 
oxygen) leads to brain damage within 4 minutes and permanent injury after 5 minutes. 
(http://www.brainandspinalcord.org/traumatic-brain-injury-types/anoxic-brain-injury/index.html) I 
reviewed my CPR skills and brushed up on techniques – you can refresh your knowledge here: 
http://www.mayoclinic.com/health/first-aid-cpr/FA00061  
 
You can never be too prepared or too trained to help in a crisis. Take the time to learn basic CPR, 
and enjoy the holidays with your family. I sure am grateful for mine.  

http://www.chompchomp.com/menu.htm
http://freerice.com/
http://www.brainandspinalcord.org/traumatic-brain-injury-types/anoxic-brain-injury/index.html
http://www.mayoclinic.com/health/first-aid-cpr/FA00061
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Corporate Membership Information 
 

It's that time of year again..... you know.......... 
  
.......time to think about becoming a Corporate/Institutional Member of 
The Pennsylvania Association for Healthcare Documentation Integrity.  
 
As a member, you will receive discounts on opportunities to advertise and 
exhibit -- plus get your company's name in the spotlight as a 
Corporate/Institutional Sponsor on our web site www.pa-ahdi.org and in 
our widely distributed newsletter. In addition, your organization will 
receive a free 1-year subscription to our newsletter, the “Keystone Kopy.” 
 
On the next page, you will find more details and your application for 
membership. 
 
Again, we always appreciate your support of our state association! 
 
Pam Grimmett pamgr10@hotmail.com  
Corporate/Institutional Membership Chair 
 
 

 
 

Newsletter Editor Needed! 
 
The current “Keystone Kopy” editor, Grace LaConte, CMT, AHDI-F, has announced that she will no 
longer be serving as editor after the March 2010 edition. Her 5 years of service with the state 
chapter have opened many doors of opportunities for her professionally and personally, and now 
this opportunity is open to a new volunteer.  
 
If you are interested in coordinating the submissions and layouts for this vital communication tool, 
please contact PA-AHDI President Patty Barrett, CMT, AHDI-F at patty.barrett@acusis.com. You 
will have the chance to work with the current editor on the next edition. Please consider taking part 
in the excellent leadership group that makes up PA-AHDI! 
 

http://www.pa-ahdi.org/
mailto:pamgr10@hotmail.com
mailto:patty.barrett@acusis.com
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PA-AHDI CORPORATE/INSTITUTIONAL MEMBERSHIP APPLICATION 
January 1- December 31, 2010 

 
DESCRIPTION OF CORPORATE/INSTITUTIONAL MEMBERSHIP QUALIFICATIONS: 
Any company or manufacturer providing services or products to the field of medical 
transcription is eligible for Corporate membership. Any healthcare delivery or educational 
institution which employs or trains medical transcriptionists is eligible for Institutional 
membership. Corporate/Institutional members shall not be entitled to vote, to hold office in 
PA-AHDI, or to serve as members of the AHDI House of Delegates. 
 
BENEFITS OF CORPORATE/INSTITUTIONAL MEMBERSHIP: 
1. Recognition of support to the PA-Association for Healthcare Documentation Integrity 

by listing the names of all Corporate/Institutional members within all 2010 PA-AHDI 
publications (example: newsletter, annual meeting program, membership brochure). 

2. Corporate/Institutional members are allowed to purchase advertising space within 
the PA-AHDI publications at 10% discount off the current rate. 

3. Corporate/Institutional members are allowed to purchase exhibiting space at the PA-
AHDI annual meeting for a 10% discount per vendor off the current rate if the 
membership application is received by April 1, 2010. 

4. Corporate/Institutional members receive a one-year complimentary subscription to 
the PA-AHDI newsletter, the Keystone Kopy. 

 ------------------------------------------------------ 
Please send your completed application and your $75 annual membership fee to: 
 

2010 PA-AHDI Membership Committee 
Pam Grimmett 

9556 Towpath Road NE 
Bolivar, OH 44612 

330-575-5392 (cell) pamgr10@hotmail.com  
 
(check one) CORPORATE _____ INSTITUTIONAL ______ DATE: ____________  
 
NAME OF FACILITY: ____________________________________________________ 
 
ADDRESS: ___________________________________________________________ _  
  
 
TELEPHONE: _________ CONTACT PERSON: ______________________ 
 
REFERRED BY: ________________________________________________________ 
 
The PA-Association for Healthcare Documentation Integrity thanks you for your 
support! 
  
The Federal IRS requires the following statement: "Contributions or gifts to the Pennsylvania Association for 
Healthcare Documentation Integrity are not tax deductible as charitable contributions for federal income tax 
purposes. However, they may be tax deductible as ordinary and necessary business expenses." 

mailto:pamgr10@hotmail.com
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Speech Recognition Bloopers  
Submitted anonymously by an astute speech recognition editor! 

 
§ Dictated as "nicardapine" and recognized as, "the patient did cartwheels" overnight.  
§ Dictated as "requesting physician" and recognized as, the "cussing physician."  
§ Dictated as, "crackles at the bases" and recognized as, "girls at the bases." 
§ Dictated as, "a folic acid deficiency" and recognized as, "Foley catheter." 
§ Dictated as, "cold symptoms" and recognized as "closed stenosis." 
§ Dictated as, "Lamictal" and recognized as "woman rectal."  
§ Dictated as, "short-term steroids" and recognized as "started on Pap smear." 
§ Dictated as, "He adamantly denies taking an overdose" and recognized as "He did have 

Emily denies taking an overdose." 
§ Dictated as, "although we are unable to identify" and recognized as "over the nipple is 

identified." 
§ Dictated as, "all the stool has gone into the appliance bag." and recognized as "her stool has 

gone into the plastic airbag." 
§ Dictated as, "but again, his PE protocol CT was" and recognized as, "his vague in teeth 

protocol CT." 
§ Dictated as, "The patient has a transverse laceration between his eyes." Recognized as, 

"The patient has a transvaginal laceration between his eyes." 
§ Dictated as, "I therefore removed the patient's cervical spine and addressed the laceration." 

Recognized as same. (I guess he thought the patient would heal faster if he didn't have any 
backbone.)  

§ Dictated as, "a Mallampati class II airway," and recognized as "mallet potty class III airway." 
§ Dictated as, "pancrealipase." Recognized as "pain free a lipase." 
§ Dictated as, "This patient states that he thinks he was stabbed." Recognized as, "This 

patient states that he thinks he is in bed." 
§ It gets better... Recognized as, "He states he wants reassurance that he was not in bed. 

Asked why he thinks he is in bed. He states that he does not know but he was on the bed 
with friends. He was possibly involved in an altercation, but he cannot remember." 

§ Dictated as, "The patient fell down a thorny hill." Recognized as, "He felt a morning pill." 
§ Patient demographics were dictated, but were recognized as, "All groups and PEG testicle 

and bowel impressive."  
§ Dictated as: "The patient is status post surgery for a reactive lymph node in her groin." 

Recognized as, "status post surgery for reactive balloon for mold in her right groin." 
§ Dictated as: "Possible rabies exposure after being attacked by bats." Recognized as, 

"Possible rabies exposure after being attacked by Baptists." 
 

 
 

AHDI Stimulus Offer 
 
Every AHDI member has an opportunity this month (December) to take $10 off one product from 
over 50 eligible products. If you need to pick up a holiday gift for a colleague (or yourself!), check 
out this great deal. See www.ahdionline.org for full details. 

http://www.ahdionline.org/
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Presents: 
2010 Medical Transcription Virtual Student Week 

 
February 22-26, 2010 

 
Mark this week on your calendar. 

More information to follow. 
 

 
 

Webinar Presentations to Include Topics: 
 

Potential MT Careers 
By Patty Barrett, CMT, AHDI-F 

 

Looking at Expansions from a Student Perspective 
By Betsy Ertel, CEO, FAAMT 

 
The Value of the Credential 
By Judy Lichtenberger, CMT, AHDI-F 

 

Job Search 
By Vince Consoli, President & Chief Solutions Provider 

 

How to be Successful at Your First MT Job 
By Laura Powell, CMT 
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PA-AHDI Lending Library  
 
The following items have been donated by Lippincott Williams & Wilkins to our Lending 
Library: The RMT Review Guide; Technology Guide for the Medical Transcriptionist by 
Laura Bryan; Medical Transcriptionist Guide to Microsoft Word; Stedman’s 
Orthopedic/Rehabilitation Words 6th edition; Stedman’s Radiology Words, 6th edition; 
Stedman’s Cardiology & Pulmonary Words, 5th edition; Medical Transcription Skill 
Builders Creating Orthopaedic Reports.  
 
Check www.pa-ahdi.org for the entire list of available materials for loan.  
 
 
 

PA-AHDI Lending Library Resource List 
 
CD-ROMs 

§ AHDI Annual Convention; 2006 
§ AHDI Educator Workshop 2008; Long 

Beach, California  
§ CMT Prep Quizzes – Volume 1; 2007 
§ Getting Your Foot in the Door...Two 

Years’ Experience Not Required; 2006 
§ Willie Getwell – Skill Building – Editing 

& Proofing; 2007  
 
BOOKS 

§ AAMT Book of Style Student 
Workbook: Practical Application and 
Assessment; 2007; ISBN 
9780781760010 

§ AHDI Book of Style, 3rd edition; ISBN 
0935229582  

§ AHDI Educator Workshop 2008; Long 
Beach, California 

§ Applied Anatomy & Physiology – a 
Case Study Approach; 2007; ISBN 
0763823376 

§ Applied Anatomy & Physiology 
Workbook; 2007; ISBN 0763823422 

§ Cardiovascular/Thoracic Words and 
Phrases (HPI); third edition, 2004; 
ISBN 0934385483 

§ Essential Healthcare Terminology for 
English Language Learners; 2007; 
ISBN 0763830364 

§ Exceptional Teaching; 2006; ISBN 
076381301X 

§ Getting Your Foot in the Door...Two 
Years’ Experience Not Required; 2006 
 

§ H&P: A Nonphysician’s Guide to the 
Medical History and Physical 
Examination; third edition, 2001; ISBN 
0934385343 

§ Human Diseases; second edition; 
2003; ISBN 0934385386 

§ Laboratory Tests & Diagnostic 
Procedures in Medicine; 2004; ISBN 
0934385491 

§ Learning to Code with CPT/HCPCS; 
2009; ISBN 0781781132 

§ Medical Terminology for Health 
Careers; second edition; 2007; ISBN 
0763822736 

§ Medical Transcription; second edition 
revised; 2004; ISBN 0763820105  

§ Medical Transcription Skill Builders, 
Creating Orthopaedic Reports; 2008; 
ISBN 0781774357 

§ Medical Transcriptionist Guide to 
Microsoft Word; 2004; ISBN 
0781758114 

§ OB-GYN and Genitourinary Words 
and Phrases (HPI); 2002; ISBN 
0934385378 

§ Orthopedic/Neurology Words and 
Phrases (HPI); second edition, 2000; 
ISBN 0934385033 

§ Pharmacology for Technicians; third 
edition, 2006; ISBN 0763822108 

§ Pharmacology for Technicians 
Workbook; third edition, 2006; ISBN 
0763822132 
 

http://www.pa-ahdi.org/
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§ Radiology Imaging Words and 
Phrases (HPI); second edition, 2005; 
ISBN 0934385858 

§ Stedman’s Cardiovascular & 
Pulmonary Words; 2007; ISBN 
0781776112 

§ Stedman’s GI & GU Words; fifth 
edition; 2008; ISBN 0781776139 

§ Stedman’s Guide to the HIPAA 
Privacy Rule; 2006; ISBN 0781763010 

§ Stedman’s OB-GYN & Pediatric 
Words; fifth edition; 2009; ISBN 
0781776147 

§ Stedman’s Orthopaedic & Rehab 
Words; sixth edition; 2009; ISBN 
0781797268 

§ Stedman’s Radiology Words; sixth 
edition; 2009; ISBN 0781797314 

§ Stedman’s Surgery Words, fourth 
edition; 2009; ISBN 0781790085 

§ Technology for the Medical 
Transcriptionist; 2010; ISBN 
978781797136 

§ The CMT Review Guide; 2007; ISBN 
0781760003 

§ The Medical Transcription Workbook 
(HPI); 1999; ISBN 0934385238 

§ The Medical Transcriptionist’s Guide 
to Microsoft Word, third edition; 2005;  

§ ISBN 0781758114 
§ The RMT Review Guide; 2007; ISBN 

0781765137 
§ Vera Pyle’s Current Medical 

Terminology; tenth edition, 2005; ISBN 
0-934385-82-3 

 
 

New Lending Library Coordinator 
 
PA-AHDI has a new Lending Library Coordinator. Kim Olszewski has agreed to head up this 
position and is now in charge of sending out books, study materials, and other resources to 
transcriptionists in PA.  
 
The Lending Library is a free loan service to AHDI members - all we ask is that you pay postage for 
the return of borrowed items. Please see http://pa-ahdi.org for the complete list of lending library 
resources and Kim at olszewskik@readinghospital.org to request a resource.  
 
Be sure to take advantage of this opportunity, and to welcome Kim to the PA-AHDI team! 

 
 

Facebook Facts 
 
Our PA-AHDI Facebook group is approaching 100 members! Please tell your business associates, 
students, and other MTs that our group is open to everyone. If you have a job posting, a question, 
or other comment, please feel free to start a discussion or post on the wall. We will continue to post 
continuing education opportunities and meeting information under the tab “discussions.” If you have 
photos from association or chapter events, feel free to upload them also.  
 
Did you know there is an AHDI Credentialing and Education Facebook group? The Student Alliance 
also group and you do not have to be a student to join. As a member, you will have access to the 
“tip of the week” email, newsletter, webinars, and links to MT resources.  
 
Maximize your knowledge and networking potential and join Facebook groups today! (See website 
addresses on page 17)

http://pa-ahdi.org/
mailto:olszewskik@readinghospital.org
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Delegate Report  
By Judy Lichtenberger, CMT, AHDI-F, PA-AHDI Delegate 

 
Highlights from the final quarter HOD webinar: 
 
Quarter in review: The Bylaws Committee provided universal bylaws for chapters. These are 
available on the AHDI website and will allow components to conveniently update bylaws. A model 
has been provided for the Policies and Procedures document also. We also updated the Code of 
Ethics and Awards policies. Dictation’s Best Practices is being updated now. The SRT curriculum is 
now available. An open letter to all MTs (members/nonmembers) to join the cause for sustaining the 
future of our profession has been published and available on the AHDI website (see copy in this 
newsletter). Dewey Square Group, a lobbying firm, is retained to assist our advocacy efforts.  
 
AHDI continues to work on the Health Story Project and has joined in the Stand for Quality with 
other associations. AHDI membership is increasing, currently at over 9000. Linda Brady is the new 
Director of Membership, and updates in membership information will be available in January. The 
Power of 10 Campaign continues until the end of 2010. To date, over $4000 has been donated from 
around the country! AHDI West is hosting ten technology webinars for the Power of 10 Campaign. 
 
In an email I sent out to our PA-AHDI members, I had announced that one item is coming for a 
vote in December that is changing the length of term for the AHDI Board of Directors to an ACE-
to-ACE cycle. This would not affect our PA-AHDI board or chapter boards and would allow 
installation of the BOD during ACE.  
 
Peter Preziosi, CEO, spoke of the digital highway being developed to create a network system to 
link up MTSOs and share uniformly encoded records, created by Verizon Business & ICSA 
Labs, experienced in Cyberspace Security since 1991. Currently this involves 7 MTSOs who report 
60,000 records, 2.5 billion in archives, 375,000 unique hospitals and 2400 unique clinics. This is the 
beginning of a national infrastructure to push out standardization of a structured, coded, narrative 
document, addressing the interoperable healthcare delivery system in healthcare reform.  
 
It is not too early to make plans to attend the 2010 Advocacy Summit in Washington, D.C. 
AHDI/MTIA will host the 5th Advocacy Summit 3/23 to 3/25 at the Marriott Crystal City. Reservations 
and information are now available on the AHDI website. The Annual Convention and Expo will be 
held August 4-7 in Austin, Texas. Mark your calendar! 
 
Thank you for allowing me to serve as your delegate in 2009. Have a safe and happy holiday 
season! 
 
Judy Lichtenberger, CMT, AHDI-F  
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2020202000009999/2010/2010/2010/2010    PAPAPAPA----AHDIAHDIAHDIAHDI    BOARD OF DIRECTORBOARD OF DIRECTORBOARD OF DIRECTORBOARD OF DIRECTORSSSS    
 

OFFICERS 
 
President 
Patty Barrett, CMT, AHDI-F  
Greensburg, PA 
Phone: (724) 834-3557 
E-mail: patty.barrett@acusis.com 
 
Immediate Past President 
Carol Croft, CMT, AHDI-F  
Harrisburg, PA 
Phone: (717) 545-1319 
E-mail: carolpa48@aol.com 
 
Vice President 
Kathy Lengel 
Reading, PA 
Phone: (610) 375-3839 
E-mail: kmlengel@lancastergeneral.org  
 
Secretary 
Aileen Burnett 
Perkasie, PA 
Phone: (215) 896-2988 
E-mail: ahburnett@verizon.net  
 
Treasurer 
Mary Sanders, CMT, AHDI-F  
Mifflintown, PA 17059 
Phone: (717) 436-7552 
E-mail: mtsinpa@yahoo.com 
 
PA-AHDI 2009 Delegate 
Judy Lichtenberger, CMT, AHDI-F  
Bethlehem, PA 
Phone: (610) 882-1798 
E-mail: judylichtenberger@hotmail.com 
 
Corporate/Institutional Members 

§ Diskriter 
§ Opti-Script, Inc. 
§ Transcription Relief Services 
§ Transolutions, Inc. 
§ MedEDocs 

 
CHAPTER REPRESENTATIVES 
 
Northern Allegheny Mountain Chapter 
President & Chapter Representative 
Marlene Lester, CMT, AHDI-F  
Sheffield, PA 
Phone: (814) 968-5594 

E-mail: lester53@westpa.net 
Web site: http://www.pa-
ahdi.org/nalmhome.html  
 
Greater Pittsburgh Chapter 
President & Chapter Representative 
Deborah Purse, CMT 
E-mail: debpurse@comcast.net  
NEW Web site: 
www.greaterpittsburghchapter-ahdi.org  
 
Susquehanna Valley Chapter 
President 
Kevena Espinoza, RMT 
Harrisburg, PA 
Phone: (717) 565-1456 
E-mail: mtkevena@yahoo.com  
Web site: http://www.pa-
ahdi.org/svchome.html 
 
Chapter Representative 
Bethany Chmil, MT (ASCP) 
Harrisburg, PA 
Email: bethany-joy@juno.com  
 
PA-AHDI 2008 Board Partner 
Harriet Stewart, CMT, AHDI-F  
E-mail: hstewart@mtecinc.com 
Blog: www.myeducatedblog.blogspot.com 
 
AHDI web site: www.ahdionline.org 
 
PA-AHDI web site: 
www.pa-ahdi.org 
 
PA-AHDI Facebook Site: 
http://www.facebook.com/group.php?gid=11
2139057451&v=info  
 
SVC-AHDI Facebook Site: 
http://www.facebook.com/group.php?v=wall
&gid=117820428692 
 
NAMC-AHDI Facebook Site: 
http://www.facebook.com/group.php?gid=16
9534338495&ref=search&sid=594090610.3
521487549..1 
 
GPC-AHDI Facebook Site: 
www.facebook.com, “Greater Pittsburgh 
Chapter AHDI” 
 

 

mailto:patty.barrett@acusis.com
mailto:carolpa48@aol.com
mailto:kmlengel@lancastergeneral.org
mailto:ahburnett@verizon.net
mailto:mtsinpa@yahoo.com
mailto:judylichtenberger@hotmail.com
mailto:lester53@westpa.net
http://www.pa-ahdi.org/nalmhome.html
http://www.pa-ahdi.org/nalmhome.html
mailto:debpurse@comcast.net
http://www.greaterpittsburghchapter-ahdi.org/
mailto:mtkevena@yahoo.com
http://www.pa-ahdi.org/svchome.html
http://www.pa-ahdi.org/svchome.html
mailto:bethany-joy@juno.com
mailto:hstewart@mtecinc.com
http://www.myeducatedblog.blogspot.com/
http://www.ahdionline.org/
http://www.pa-ahdi.org/
http://www.facebook.com/group.php?gid=112139057451&v=info
http://www.facebook.com/group.php?gid=112139057451&v=info
http://www.facebook.com/group.php?v=wall&gid=117820428692
http://www.facebook.com/group.php?v=wall&gid=117820428692
http://www.facebook.com/group.php?gid=169534338495&ref=search&sid=594090610.3521487549..1
http://www.facebook.com/group.php?gid=169534338495&ref=search&sid=594090610.3521487549..1
http://www.facebook.com/group.php?gid=169534338495&ref=search&sid=594090610.3521487549..1
http://www.facebook.com/
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Calling New CMTs and RMTs! 
 
If you pass the Certified Medical Transcription (CMT) or the Registered Medical Transcriptionist 
(RMT) exam in 2009, don’t forget to submit the cost of your exam to PA-AHDI for reimbursement! 
The PA-AHDI board of directors will reimburse 1 CMT and 1 RMT the cost of the exam for 2009, as 
funds allow. 
 
We are quite aware of the time new CMTs and RMTs spend in preparation for the exam, not to 
mention the cost of this exam, and we are so proud of them for recognizing the value of this 
credential. To become a Certified Medical Transcriptionist or Registered Medical Transcriptionist by 
exam is truly important to our professional recognition.  
 
RULES: 
The exam must be taken and passed in the current calendar year. As such, all new CMTs and 
RMTs for this year (2009) can submit an entry form to the PA-AHDI Treasurer for consideration if 
you take and pass the exam between January 1 and December 31, 2009. If you are reimbursed by 
your employer, you would not be eligible because we want to make sure someone who does not 
have this reimbursement is rewarded. Proof of CMT or RMT credential must be included with the 
entry form. The winning entry will be selected through a drawing by the PA-AHDI board of directors 
at the first board meeting of the next calendar year. The winner will be notified and this award will 
be presented at the PA-AHDI Annual Meeting & Educational Conference of the following year. The 
winner must be a resident of Pennsylvania. The winner does not need to be a member of AHDI. 
This award will be given on a yearly basis as funding allows. 
 
 
 

CMT / RMT REIMBURSEMENT ENTRY FORM 
 
Name ______________________________________  CMT or RMT # ________________ 
 
Address ____________________________________________________________ 
 
___________________________________________________________________ 
 
Phone number ____________________  E-mail ____________________________ 
 
Date of exam __________________________ Cost of exam __________________ 
 
 
Please submit for to: PA-AHDI Treasurer 
   Mary Sanders, CMT, AHDI-F 

167 Wagon Wheel Lane 
Mifflintown, PA 17059 
 
E-mail: mtsinpa@yahoo.com 
 

Deadline: Postmark or email by December 31 of the current calendar year. 
_________________________________ 
FOR PA-AHDI’s. OFFICIAL USE  
Notification of winner _____________ 
Reimbursement date _____________ 
Check # _______________________ 

mailto:mtsinpa@yahoo.com
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Education Committee 
Kim Olszewski 
olszewskik@readinghospital.org  
 

Fundraising 
Tiffany Williams 
ctttwilliams2045@yahoo.com  
 

Membership 
Kevena Espinoza, RMT 
mtkevena@yahoo.com 
 

Kathryn “Ryn” Agnew 
rynagnew@comcast.net 
 

Newsletter 
Grace LaConte, CMT, AHDI-F 
laconteproof@hotmail.com  
 

Legislative Committee 
Needed 

Corporate/Institutional Membership 
Chair 
Pam Grimmett 
pamgr10@hotmail.com  
 

Web Master 
Mike Zuraw, CMT  
mwzuraw@lancastergeneral.org  
 

Certification Coordinator 
Deborah Purse, CMT 
 

2010 Annual Meeting 
2010 On-Site Annual Meeting Coordinator: 
Deborah Purse, CMT 
 

Legislative Issues Group (LIG) 
Coordinator 
Peter Minio, peterm@rbsten-tel.com  

 

 
 

CALENDAR OF EVENTS 
January 2010 
January 16, 2010—Greater Pittsburgh Chapter (GPC) business meeting, Pittsburgh, PA area 
 

February 2010 
February 22, 2010–Feb 26, 2010—Medical Transcription Virtual Student Week 
 

March 2010 
March 13, 2010—Susquehanna Valley Chapter (SVC) quarterly meeting/PA-AHDI meeting —5 CECs, 
Bethlehem, PA area 
March 13, 2010—GPC meeting, Pittsburgh, PA area 
 

May 2010 
May 5, 2010—GPC meeting, Pittsburgh, PA area 
May 10–11, 2010— PHIMA annual meeting at the Hershey Lodge 
 

June 2010 
June 12, 2010—SVC-AHDI quarterly meeting 
 

August 2010 
August 4-7, 2010—AHDI ACE, Hilton, Austin, TX 
 

September 2010 
September 11, 2010—SVC-AHDI quarterly meeting 
 

October 2010 
October 8 – 10, 2010—PA-AHDI Annual Meeting, "Knowledge is Key" Embassy Suites, Pittsburgh, PA 
October 16-17, 2010—VAHDI Annual Educational Symposium in Lynchburg, VA 
 
 

December 2010 
December 11, 2010—SVC-AHDI quarterly meeting 

 
 

 

2009/2010 PA-AHDI COMMITTEES 

mailto:pamgr10@hotmail.com
mailto:mwzuraw@lancastergeneral.org
mailto:peterm@rbsten-tel.com
mailto:olszewskik@readinghospital.org
mailto:ctttwilliams2045@yahoo.com
mailto:mtkevena@yahoo.com
mailto:rynagnew@comcast.net
mailto:laconteproof@hotmail.com


Keystone Kopy — PA Association for Healthcare Documentation Integrity Volume 5, Issue 4 (Dec. 2009) 
 

 22

 
 

Keystone Kopy Advertising Information 
 
The Keystone Kopy, the official newsletter of the Pennsylvania Association for Medical Transcription, is 
published quarterly. To contribute an article or to advertise in the Keystone Kopy, please contact 
newsletter editor Grace LaConte, CMT, AHDI-F (laconteproof@hotmail.com). All articles are subject to 
the approval of the editor and the PA-AHDI president. Publication date subject to change at discretion 
of publisher. 
 
Please note this important information: 
Deadline  Anticipated Publication Date 
Sunday, 3/14/10 Monday, 3/22/10 [Note new deadline and publishing date] 
Sunday, 6/13/10 Monday, 6/21/10 
Sunday, 9/5/10 Monday, 9/13/10 
Sunday, 12/12/10 Monday, 12/20/10 
 
The opinions reflected in this publication are those of the authors and may not reflect the position of 
AHDI or PA-AHDI. To receive permission to reprint any article, please contact the newsletter editor or 
the author directly. 
 
Advertising rates:  Business Card  - $25.00 
(per issue)  Quarter Page  -  $50.00 
   Half Page -  $100.00 
   Full Page  -  $150.00 
 

All clipart images are taken from http://office.microsoft.com/en-us/clipart/ unless otherwise noted. 

mailto:laconteproof@hotmail.com
http://office.microsoft.com/en-us/clipart/
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